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Virgin Carpets and Flooring 
Preparing for Your New Flooring 

 Thank you for choosing Virgin Carpets and Flooring.  We are thankful for the 

opportunity to work with you and appreciate your support of small businesses.  The 

purpose of this document is to inform you of the processes that will take place during 

your flooring installation.  We have also included a “Pre-Installation Checklist”.  We 

kindly ask you to review and complete the items noted on the “Pre-Installation Checklist” 

to ensure your installation goes smoothly.   

 During your installation, please expect the possibility of loud noises, potential 

dust and dust circulation, and strong odors.  Our installers will take precautions to 

minimize these instances, but please understand that this is a construction project. 

 

Arrival – Installers arrival time can fluctuate depending on the distance from the 

warehouse and previous commitments.  Our standard arrival times are between 7:45 

and 8:15 am.  The installers will ask you to verify the material and installation areas if 

you are present.  If the customer is unable to be there during the time of installation, 

please provide us with specific entry and exit directions.   

General Installation Procedure – The installers will begin with moving furniture, 

bringing in material, and setting up the job.  They will then start removing old flooring 

and preparing the floor to receive new flooring.  After the subfloor is clean and level, the 

new flooring will be installed.  The final steps are to install trim, transitions, sweep and 

clean up, and finally replace the furniture.  We would appreciate if you completed a walk 

through with the installers after the job is complete.  

Payment – After your installation is complete, we will send you an invoice via email 

from invoices@virgincarpets.com.  Our preferred payment method is a check made out 

to Virgin Carpets Inc. and sent to the address listed on your invoice / estimate (28 Old 

Clairton Rd. Pittsburgh PA 15236). If paying with a credit card, a 3% processing fee will 

be added to the total job cost.   

 

 We thank you for your order.  Please contact us if you need any clarification on 

the items above or below at 412-653-3424.  We value your business and you opinion, 

so please provide feedback after your installation is complete if convenient. 
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Virgin Carpets and Flooring 
Pre-Installation Checklist 

▪ Please remove all items from the floors.  This includes items and clothing in the 

closets and under beds. 

▪ Remove all lamps, glassware, china, knick knacks, pictures, books, and any 

other items that rest on the top of your furniture or inside cabinets.  Our installers 

will move all large furniture, but do not want to accidentally break anything in the 

process. 

▪ Please ensure electricity and proper ventilation are available on the jobsite.   

▪ Remove all bedding and sheets from mattresses and couches. 

▪ Disconnect and remove all computers, televisions, stereos, phone lines, and 

other electronics.  Our installers are excellent at their trade but are not qualified 

to handle your electronics. 

▪ Please make sure work areas are clean and safe to work in (bathrooms, 

kitchens, bedrooms, etc.).   If a bathroom is being installed, please make sure the 

toilets are clean and empty.  

▪ Aquariums and pet cages must be drained and relocated by the customer.  The 

customer is responsible for the safety of their pets during the installation. 

▪ Children should stay away from the work area during the installation. 

 

Inclusions & Exclusions 

▪ We will be happy to remove and replace appliances for you if necessary.  This 

will be determined at the onsite measurement and included in your estimate.  

▪ Removal and disposal of old flooring is included in our cost.  We will also sweep 

and vacuum the sub floor before new flooring is installed. 

▪ In the case the subfloor is unfit to receive new flooring, we will replace or prepare 

the floor to receive new flooring.  This may come at additional cost and will be 

evaluated after the old flooring is removed.   

▪ We will cut all door jams for proper flooring clearance if necessary. 

▪ We will cut wooden, hinged interior doors if necessary to maintain clearance over 

the new flooring.  This will be determined on the onsite measurement and 

included in your quote.  We will not cut metal doors or entry doors.  We will not 

remove any door thresholds or indoor / outdoor sealing materials. 

▪ We will remove and replace toilets if required.  The toilet will be reinstalled with a 

wax ring and a leak check will be performed before leaving the job.  

▪ We will caulk edges where required and if necessary.    
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▪ If requested, we will supply, paint or stain, and install new base board or floor 

moldings.  If matching, we prefer that the customer supply the stain or paint of 

the item that we are matching.   
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